
Topic:OnlineVsOfflineShopping

Introduction:

WiththeoutbreakofCovid-19PandemicandLockdownimposedeverywhere,the

worldwaskeptonapauseformonths.Theentireworldandallthedomainsoflife

wereaffectedbyit'simpactbutHoweverwiththevaccinescomingintothescene

now,theworldisregaininghopes.Ourlifeduringthisperiodhasbeendependent

one-commercealotasbeinglockedupinsideforoursafetywecouldn'talwaysgo

outforshoppingandalsobecauseattimestheshopsnearbyranoutofstockof

certainmaterialsthatwereneeded.Consideringthisaspect,E-commercehasbeen

arealtimesaviourinthisphaseaswellasonothertimestoo.

OnlineShoppingcanbebothabenifitandanaffliction.Abenefitinthesense,

thatnowpeoplecanshopanythingandeverythingfromthecomfortoftheir

homeswithoutanypersuasionfromasalesperson.Onlinestoresarehighly

competitivetootherstores,cuttingdownpricesandmakingeverythingaffordable

totheconsumers.Butasweknow,everycoinhastwosidesandtheotherside

alsowaitsforit'sturn.Onlineshoppingincreasestheconsumptionofproductsonly

withaconditionthatis,ifthepriceoftheproductislessthanthemarket,but

theriskofqualityofproductinOfflineShoppingislesssinceoneisabletotouch

andseetheproductinpersonbeforebuyingit.

Therefore,BothOnlineandOfflineshoppinghastheirownprosandconstodeal

with.Letusnowdigdeeperintosomeaspectstolearnbetterwhichmodeof

shoppingcansuitusbetterasaconsumer.

•Convenienceregardingaccessingtheproduct:Thisheremeanshoweasilythe

productisaccessibletousasaconsumer.Asdiscussedabove,inonlineshopping

wecansitbackandscrolltheitemsofourneedandbuyitfromanywhereinthe

world.Addedtothatwecanalsoswitchontodifferentwebsitesandhavea



limitlesschoiceoftheproduct.Butthedeliveryoftheproductmaytakelonger

durationspeciallypurchasesthataredoneoverseas.Intermsofofflineshopping,it

takesalittlemoreefforttowakeupandgoouttolookfortheitemwewantto

purchasebutonthebrightersidewecanhavetheproductinourhandinnotime

andensureit'squalityandmakeastandardbargainforitatthesametimethereis

thedownsidethattheofferingsofproductsinphysicalshopsarelimited.

•PayingSameorMore?:Ofallthethings,talkingaboutthemoneyisthemost

importantonebecauseeverythingwedoattheendisaboutsavingmoneyevenif

it'sapenny.Thequestionoftenariseswhenweseeadeliverychargeinthebilling

sectionwhilemakinganonlinepurchase.Ifwefairlyweighitagainsttheoffline

method,thedeliveryfeeisequivalenttohowmuchwewouldspendifwehadto

gothephysicalshopitselfbuttheonlydifferenceisthatwewillbemakingour

owndeliverywhichwillagainhaveit'sowncost.Example:thetravelling

charges,etc.Withallthis,weagainhaveacatchhereandthatis,thereare

oftensaledaysofferedbytheonlinestoreswhenthedeliverychargesarefree

withareductionintheproductupto50%andmore.Alsotherearecertaincoupons,

discountcodesorcashbackwalletmoneythatcanbeusedtocomfortour

financeswhenmakingtheswipeviainternet.

•ShoppingisaFunthing:ShoppingmeansFun.Shoppingisnotgoingoutfor

buyingthingsthatweneedbutitalsoisarecreationalactivityandenjoymentfor

somepeople.Weoftenlovegoingshoppingwithourbuddiesmorethananyone

else.It'snotjustbeinghappybutalsoisawaytosavemoney.Inofflineshopping,

thereisaprovisionofsplittingcoststocarpooltothemallsandtakeadvantageof

dealssuchasthe"buytwogetonefree".Alsowecantakesuggestionsfromour

friendsafterthetrialoftheoutfitandaccordinglymakeourpurchase.

Alternatively,Inonlineshoppingwetoocanpurchasewithourfriendsandsplitthe

deliveryfeebutinthefunaspectofshoppingofflinestoresgainanextrapoint.



•TheTechnologicalRoundinShopping:Withtheworldgoingdigitalnow,

shoppinghasbecomeeasierbothintermsofOnlineandOfflinestore.Technology

isveryreasonfortheexistenceofthesetwomethods.InOnlineshoppingthere

aredifferentpaymentmethodsavailablerangingfromCashonDelivery(COD)to

InternetBanking.Howevertherearesiteswhichdon'tofferCOD'sandwe,the

consumersareleftwithonlyonemodeofpaymenti.e;theInternetbanking

facilityforwhichstableinternetconnectionisanecessityforOnlineshopping.If

connectivityissuearises,theremaybebreakdownduringthepaymentprocedure

andentireprocessmayneedtoberestarted.Thiscanbeofgreatpainifthe

purchasebeingdoneisfromanothercountry.Talkingabouttheofflineshopping,

Thereareanumberofwaysavailableforpaymentfromthetraditionalmodeof

payingcashdirectlytojustswipingourcardsshoppingexperienceshaveenhanced.

However,alsosometimesthepaymentterminalscangoofflineandwewouldhave

toendupsearchingforanATMjusttoclearthebill.

Anotherimportantaspecttolookuponisthatduringonlineshoppingtheprepaid

ordersattimesmaynotgetdeliveredtothecustomerandalsotherearecasesof

mistakesinplacementoforderswhichmakesonlineshoppingquestionable

sometimes.However,toconcludewithjustlikeeverythingcomeswithaprice,

bothOnlineandOfflineshoppinghastheirownprosandcons.OnlineShoppingis

greatondayswhenyoudon'twanttostepoutofyourcomfortzoneformaking

someminimalpurchases,whileOfflineshoppingcanbeabetteroptionwhilebuying

anygadgetsoritemsthatneedstobestestedbeforebringingthemhome.
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